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“Starlight that twinkle, Building with lights that flicker. We’re shining 





“Maybe I made a mistake yesterday, but yesterday’s me is still me. I 
am who i am today, with all my faults. Tomorrow I might be a tiny 
wiser, and that’s me, too. These faults and mistakes are what I am, 
making up thr brightest starts in the constellation of my life. I have 
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Archidita Nur Yasmin. (2020). “Gambaran Quality Of Work Life 
Entrepreneur Generasi Millenials”. Skripsi Sarjana Strata I. Fakultas 
Psikologi Universitas Katolik Widya Mandala Surabaya. 
ABSTRAKSI 
Entrepreneur merupakan sebutan bagi individu yang memiliki 
keberanian untuk mengambil risiko dengan menciptakan produksi 
termasuk modal, tenaga kerja, bahan baku, dan dari usaha atau bisnis 
yang dilakukan mendapat profit. Penelitian ini bertujuan untuk 
mengetahui bagaimana gambaran kualitas kehidupan kerja entrepreneur 
yang lahir dan besar pada generasi millenials. Kualitas kehidupan kerja 
atau Quality Of Work Life adalah segala usaha untuk memenuhi 
kebutuhan pekerja agar kinerjanya semakin baik dan menjaga dari hal-
hal buruk. Kinerja yang baik dibutuhkan untuk segala jenis pekerjaan 
tidak terkecuali entrepreneur. Penelitian ini menggunakan metode 
fenomenologi, melalui penggalian data wawancara semi-terstruktur pada 
tiga entrepreneur yang lahir di kisaran akhir tahun 90-an dan sudah 
menjalani bidang bisnis tertentu selama kurang lebih 3,5 tahun. Teknik 
analisis yang digunakan adalah Theory-led thematic analysis, dengan 
melakukan validitas komunikatif dan argumentative. Hasil analisis data 
menunjukan bahwa informan penelitian memiliki quality of work life 
yang ditunjukkan dengan tercapainya dimensi quality of work life, 
entrepreneur memiliki banyak cara atau usaha untuk mendapatkan dan 
meningkatkan quality of work life. 
 














Archidita Nur Yasmin. (2020). “Quality of Work Life in Millennials 
Entrepreneur”. Bachelor Thesis. Faculty of Psychology Widya 
Mandala Catholic University Surabaya. 
 
ABSTRACT 
Entrepreneur is a term for individuals who have the courage to take 
risks by creating production including capital, labor, raw materials, and 
from the effort or businesses they got profit. This study aims to find out 
how to describe the quality of work life of entrepreneurs who were born 
and raised in the millennial generation. Quality of Work Life is any 
effort to fulfilling the needs of workers so that their performance can 
getting better and guarding from bad things. Good performance is 
needed for all types of work, including entrepreneurs.This research uses 
a phenomenological method, through using semi-structured interview 
on three representative entrepreneurs who were born in late 90s and 
have been in a particular business field for approximately 3.5 years. The 
analysis technique that used is Theory-led thematic analysis, by 
communicative and argumentative validity. The results of data analysis 
show that the quality of work life that informants are having a quality of 
work life proved by how they can reached all the dimension of the 
quality of work life, entrepreneurs have many ways or efforts to obtain 
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